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1. Accessibility Statement

At Psychotherapy Institute, we are committed to ensuring an inclusive and
accessible environment for all trainees, CPD attendees, staff, and visitors. We
recognise the importance of accessibility in both our physical spaces and our
learning environment, and we actively work to remove barriers that may prevent
full participation.

2. Physical Accessibility

« Our training and event spaces are accessible to individuals with mobility
impairments.

« Where possible, we provide step-free access, accessible facilities, and
seating arrangements to accommodate diverse needs.

e If you require specific adjustments for in-person training or events,
please contact us in advance so that we can assist you appropriately.

3. Learning and Training Accessibility

« We aim to deliver all training materials in an accessible format and can
provide alternative formats upon request.

e Our courses and CPD events are designed to be inclusive, with
consideration given to diverse learning styles and needs.

« We request that all course applicants indicate on their application any
specific learning needs or reasonable adjustments which may mean
they need additional support on their training journey.

e Your course tutor will discuss and develop strategies to enable you to
access all aspects of the training in a way that may better suit your learn-
ing style.

« We encourage open communication about any accessibility require-
ments to ensure that all participants can engage fully with our training.

4. Support for Neurodiversity and Mental Health
« We recognise that some individuals may require adjustments due to
neurodiversity, mental health conditions, or other support needs.
« Where possible, we can offer reasonable adjustments such as additional
breaks, tailored learning approaches, or quiet spaces.

5. Website and Digital Accessibility
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o Our website is designed to be accessible, with clear navigation, readable
fonts, and alternative text for images.

« If you experience any difficulties accessing content online, please let us
know so we can make improvements.

6. Feedback and Adjustments
We are committed to continually improving accessibility and welcome feedback
from all trainees, attendees, staff, and visitors. If you require any adjustments

or have suggestions on how we can enhance accessibility, please contact us:

Email: office@psychotherapyinstitute.co.uk
Phone: 07946 859 773

We will make every effort to accommodate individual needs and provide a fully
inclusive environment for learning and professional development.
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